


A Private non-government homecare organisation, specialising in caring for

clients in the home to provide assistance with All Daily Living Activities. 

Approved provider of Community Aged Care.

All Parental Care Australia Pty Ltd. ABN 60 077 096 283 P.O. Box 645 Engadine NSW 2233
Sydney Metro: 02 9520 2966 Fax: 02 9520 2988 Illawarra: 02 4285 4465

Web: www.apcare.com.au

Services we provide:
Registered Nurses

Enrolled Nurses Aide

Assistant in Nursing

Personal Carers

Domestic -
general house cleaning

Respite (in home)

Socialisation

Meal Preparation

Transport to and from appointments

OUR TEAM
Experienced Managers who are:

Dependable

Forward Thinkers

Problem Solvers

Communicative

Professional

Reliable and Efficient

50 Years
in the
Industry

Australian
owned &
operated
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in the
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Australian
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APCare is a group of family owned
Australian Companies comprising of All
Parental Care Australia Pty Ltd, APC Medical
Services Pty Ltd. and All Sydney Babysitting
Services Pty Ltd.

The APCare group is committed to
Occupational Health & Safety and ongoing
training, where we strive for the safest
possible working environment.

All Parental Care Australia Pty Ltd carries
comprehensive insurances for all our
employees including Worker Compensation,
Professional Indemnity and Public Liability.

‘CARING FOR PEOPLE’ is our mission and we pride ourselves on providing quality care
to a wide range of clients.

ABOUT US:

OUR CLIENTS:

All Parental Care Australia is a private, non-government funded homecare
organisation, specialising in caring for clients in their own homes. Dealing with
government referral agencies, major Insurance Companies and the private sector, we
are able to provide Registered Nurses, Enrolled Nurses, Assistant in Nursing, Attendant
Carers and Domestic Help.

Clients are varied but not limited to:

• Frail and Aged

• People with disabilities

• Children

• Acquired Brain Injuries

• Palliative Care

• Third Party Injury

• Clients requiring Domestic assistance

• Spinal Injuries

Each Clients needs are addressed individually
in a confidential manner.
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SERVICES PROVIDED:
APCare specialises in caring for clients in their own homes by providing assistance with
all daily living activities including personal care, respite care, domestic assistance, nursing
& case management and child care. Minimum 1hour Attendant Carer to complex 24
hour live-in service if required.

PERSONAL CARE
• Personal Care and 24 Hour in Home Care where the care can involve:

Assistance with Showering/Bathing
More complex Showering/Bathing
Transfers (Bed, Wheelchair, Showers, Vehicles etc.)
Mobility Assistance
Therapy Assistance in conjunction with a program designed by a 
professional (Physio, OT, Speech etc.)
Assistance with eating
Grooming
Oral, Skin and Nasal Hygiene
Toileting
Intimate Care

• Socialisation support in the community

• Transportation to and from appointments

RESPITE CARE
• In-home Respite

• Community Based outings as respite

DOMESTIC ASSISTANCE
• General house cleaning tasks – washing, ironing, vacuuming, sweeping, mopping,

dusting, bed making and bathroom cleaning.
• Meal Preparation and Cooking

• ‘Spring’ cleans

NURSING/PARA-MEDICAL & CASE MANAGEMENT SERVICES
• Nursing services in an individual’s home provided by Registered Nurses, 

Enrolled Nurses and Assistants in Nursing 
• Medico-Legal Assessments 

• Case Management for people requiring specialised care

CHILD CARE
• Babysitting

• Nannying
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OUR TEAM:

CEO

Over 30 years experience in staff management through self employment and as owner
and CEO of APCare Group of Companies. During this time I have found that:

• Proper respect for employees

• Creating a safe working environment

• Providing training, assessment and 
incentives

• Keeping abreast of all Industrial Relation  
issues are all important elements in 
providing a successfully managed business 
with happy, reliable and diligent staff.

DIRECTOR OF NURSING

• Over a decade as Assistant Director of Nursing for a  Private Hospital

• Graduate Diploma in Health Management

• Master in Health Management

• 16 years with APCare

• Experience in assessing medical needs

• Case Management

CO-ORDINATORS

• Liaise with Government bodies, Social Workers, Case Managers, Insurance 
Companies as well as Private Clients

• Forward Thinkers

• Problem Solvers

• Professional, Communicative Managers

• Reliable and Efficient in the workplace

• Experienced in providing ongoing quality care



All Parental Care Australia Pty LtdAll Parental Care Australia Pty Ltd

All Parental Care Australia Pty Ltd. ABN 60 077 096 283  P.O. Box 645 Engadine NSW 2233
Sydney Metro: 02 9520 2966      Fax: 02 9520 2988      Illawarra: 02 4285 4465

Web: www.apcare.com.au

OUR TEAM CONT’D:

MEDICO-LEGAL ASSESSMENT
COMMITTEE

APCare’s qualified assessment team consists of
Trained and Registered Professionals in the fields
of Occupational Therapy and Nursing.

TRAINING AND OH&S

All staff have received OHS induction training as well as refresher training at regular
intervals. Assessment of practical skills is ongoing in conjunction with
extensive in-service and educational programs.

OUR STAFF

APCare employs over 100 care workers with qualifications ranging from Registered
Nurses to Attendant Carers. All staff must complete initial training before commencing
employment. Senior staff are skilled to provide a range of training such as dementia,
challenging behaviour and personal care.

Specialists provide training for our staff in palliative care, mental illness, manual handling
and a range of other areas including disabilities. All staff undergo a compulsory Working

with Children Check and Criminal History Check. Prior to employment all staff are
individually interviewed and thoroughly screened. All staff are fully Insured, covered

by Workers Compensation, Professional Indemnity and Public Liability.

Our staff are our most valuable resource

The Director of Nursing and Co-Ordinators work
hand in hand to provide professional services
from a minimum 1hour - 24hours live-in care. The
DON and CoOrdinators regularly attend Service
Provider forums and closely liaise with ACAT,
Mental Health, Brain Injury Rehabilitation Units
and Palliative Care Services.
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CLIENTS RIGHTS AND RESPONSIBILITIES
As a Client of All Parental Care Australia Pty Ltd you have the right:

• To be informed and consulted about the care most appropriate to your needs

• To receive services that take account of your lifestyle, cultural and religious
beliefs and preferences

• To be treated with respect and dignity

• To ensure privacy and confidentiality is respected

• To have access to your personal information held on file

• To withdraw your consent for release of personal information at any time

• Access to fair and equitable procedures for dealing with complaints and disputes
without fear of being disadvantaged in any way, and have the complaint dealt
with in an appropriate and timely way

• To choose a person to speak on your behalf for any reason

• To be assisted through the use of an interpreter if English is not your first
language. (Any costs involved to be paid by client.)

• To decline an offer of services or terminate services without fear of future
discrimination if your needs change

• To appeal decisions made about your service provision

• Receive an efficient and effectively managed service

As a client of All Parental Care Australia Pty Ltd you have a responsibility:

• To treat All Parental Care Australia Pty Ltd staff members and other clients with
respect, consideration and courtesy

• To let the All Parental Australia Care Pty Ltd co-ordinator know of any changes in
your circumstances that would affect your services

• To inform your service co-ordinator if you are going to be away temporarily or wish
to cease services

• To assist staff to provide the services you require and take responsibility for the
results of any decisions you make

• To pay agreed fees or charges according to the terms of your agreement with All
Parental Care Australia Pty Ltd.

• To advise All Parental Care Australia Pty Ltd of any change to service or cancellation
with 24 hours notice or cancellation fee will be charged.


